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Chairman of the Board
of Directors of Rosneft Oil
Company

In 2020, Rosneft became the best Russian oil and gas company in a number of
international ratings of sustainable development: in Refinitiv, Bloomberg and the global
corporate rating in the field of human rights CHRB. FTSE Russel, the division of London
Stock Exchange, confirmed that the Company remains a participant of a group of
international stock indices FTSE4Good Index Series.

The ratings reflect the sustainability of the Company’s corporate governance model, its
ability to maintain competitive performance in rapidly changing external conditions and
the Company’s commitment to the core UN Sustainable Development Goals.

In 2020, Rosneft became the first Russian company to establish long-term carbon
management goals. The Company’s plans include prevention of greenhouse emissions
in the amount of 20 million tons of CO; equivalent, reduction of the intensity of
emissions in oil and gas production by 30%, achievement of the intensity of methane
emissions below 0.25%, as well as zero routine flaring of associated gas. Responsible
approach to environmental impact is used in the assessment of all Company’s
investment projects — special attention is paid to minimizing ecosystem damage and
rational use of resources. A promising project — Vostok Oil — from the very beginning
is developed as a low carbon.

As participants of the UN Global Compact, we diligently work for meeting the
growing global energy demand which is a prerequisite for harmonious socioeconomic
development and improved living standards.

Therefore, | am pleased to introduce the vision and guidelines for the Company's
sustainable development, which reflect our responsible approach and contribution
to achieving the 17 Sustainable Development Goals of the United Nations that are
integrated in strategic and policy documents of the Company.

Chairman of the Management
Board, Chief Executive Officer
of Rosneft Oil Company

As a responsible producer and a participant of the global energy market, the Company is
focused on the rational use of natural resources and implements large-scale upstream
projects, refinery upgrades, production of modern environment-friendly fuels and
minimization of its environmental footprint.

While executing the Strategy “Rosneft-2022", the Company implements initiatives
aimed at entering the first quartile in the area of health, safety and environment,
combatting climate change, developing employee potential, and contributes to regional
socioeconomic development.

High agility and flexibility of our business model, establishing partnerships in integrated
production and marketing businesses on global, national and regional levels ensure the
Company can achieve solid results despite volatility in commodity markets.

This document is another proof that business responsibility is one of the Company’s
core values, and it complements the reports and policies in the area of sustainable
development that we publish regularly for the purpose of informed and sustainable
dialogue with our stakeholders.
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Rosneft-2022 Strategy contributes to
achieving the Sustainable Development
Goals of the United Nations?

In 2018, The Board of Directors of Rosneft Oil Company? approved strategic guidelines
and Public statement “Rosneft: contributing to implementation of the UN Sustainable
Development Goals”

Sustainable Development Goals of Strategic
Priority

Acting within execution of the Rosneft-2022 Strategy, the Company is guided by the
principles of corporate responsibility and works for the benefit of its shareholders
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i T and other stakeholders. Starting with 2010, Rosneft has participated in the UN Global
T R T Compact, that urges its members to contribute to achieving the UN Sustainable
_;"-h? _ Development Goals (SDGs).
t"‘;:{“;":-"" On December 20, 2018, the Board of Directors of Rosneft Qil Company has approved

the following UN SDGs of strategic priority for its core businesses:

Sustainable Development Goals integrated

i i Good health and well-being;
In current operations

Affordable and clean energy;
Decent work and economic growth;
Climate action;

Partnerships for the goals.

The Company’s operations directly contribute to achieving the UN goals which is
also supported by Rosneft’s participation in various projects and initiatives aimed at
improving living standards in the regions of our operations, and developing public
health services, science and education, culture and ecology.

The Company’s mission, values, objectives and strategic guidelines of sustainable
development are aligned with the UN Sustainable Development Goals.

1 Sustainable Development Goals of the United Nations (approved by the UN General Assembly Resolution on September 25, 2015) aim to achieve significant progress in meeting global economic, social and environmental
challenges.
2 “Rosneft” and the “Company” mean PJSC Rosneft Oil Company either separately or together with its subsidiaries and affiliates as the context may require.


https://www.rosneft.com/press/releases/item/189201/
https://www.rosneft.com/press/releases/item/193339/
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The staff vaccination campaign against the new coronavirus infection, launched

in 2021, was carried out according to the schedule and also covered hard-to-reach
regions.

The employees were vaccinated with the GamKovidVak (Sputnik V) drug by the
forces of highly professional medical staff involved. As a result of the work carried

These expenses are related to the implementation of quarantine measures, out, the goal of forming herd immunity has been achieved.

including payments for employee health examinations, additional support for
medical institutions, disinfection of premises, purchase of additional materials
and protective equipment for maintenance staff.


https://www.rosneft.com/Investors/ESG/Contributing_to_the_UN_Sustainable_Development_Goals_case_studies/Combatting_COVID-19_inclusive_approach_of_Rosneft_Oil_Company/

nable Developmen?@'é‘a

O BE AR
A IT1LL-BENS

The Company aims at achieving leading results in accident-free operations and
ensuring the safety of Rosneft employees and contractors.

The basis of Rosneft-2022 Strategy is to build a business that takes into
account the highest requirements in the field of ecology, industrial safety
and environmental protection. By adopting Rosneft-2022 Strategy in 2017,
which was declared as the year of “Ecology” by the President of the Russian
Federation Vladimir Putin, Rosneft has committed itself to achieve world
leadership positions in this area. The desire to achieve zero fatal injuries is

a key guideline which determines the Company’s approach to its activities.
Company's and contractors' occupational safety standards are an integral part
of employee culture of production activities.



https://www.rosneft.com/press/releases/item/189201/

Striving to achieve zero fatal injuries.
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Proactive actions based on the belief that any incident can be prevented are
a priority for the Company. If the works cannot be performed safely, they must
be suspended.

In 2020, increased attention was paid to such areas as leadership among managers,
compliance with the "Golden Rules of Labor Safety”, the safety of contractors,
technological processes and traffic, as well as the use of a risk-oriented approach
with the application of barriers in the development and implementation of programs/
activities aimed at improving safety.

Key performance indicators (KPIs) of management include indicators of industrial
safety, labor and environmental protection. Managers at all levels act in accordance with
the Company's uniform "Leadership Principles" in the field of HSE rules and provide
safe working conditions for all employees of the Company and contractors.

In 2020, more than 130 thousand employees of the Company were trained according
to the "Golden Rules of Labor Safety" in a remote format; more than 25 thousand
employees of the Group's companies were trained by internal trainers at key
corporate courses in the field of HSE rules: "The procedure for internal investigation
of accidents", "Risk management in HSE", "Leadership in the field of HSE", as well as
"Golden Rules of Labor Safety™.

PJSC Rosneft and 103 Companies of the Group are certified for compliance with the
international standard of the occupational safety and health management system,
as well as for compliance with the international standard of the environmental
management system.

The certification of the Group's Companies for compliance with ISO 14001:2015 is
carried out taking into account the specifics of the enterprises' activities, including the
evaluation of the class of safety of production facilities, the expectations of investors,
partners, customers and other stakeholders. This certification is completed in two ways:
as part of a single certificate of PJSC Rosneft and independently, by the Companies of
the Group. At the same time, each Company undergoes the necessary audit procedures.
In 2020, 66 Companies of the Group were certified as part of a single certificate of the
Company, 37 more enterprises were certified independently.


https://www.rosneft.com/Investors/ESG/Public_papers/Rosneft_Oil_Company_safety_is_priority/
http://zakupki.rosneft.com/node/446740

We use internationally recognized indicators to assess the achievement of results in
the field of industrial safety and labor protection (including LTIF and PSER,! tier 1, for
the exploration and production segment and LWIF2 and PSER, tiers 1 and 2, for the
refining and marketing segment to measure safety performance. Both employees and
contractors are included in these indicators from the beginning of 2018).

Corporate standards and requirements in the field of HSE are equally applied to
the activities of contracting organizations. The management system of subordinate
organizations in the Company covers the entire life cycle of customer-contractor
interaction from selection to evaluation after the completion of contractual
obligations. A prospective long-term implementation plan until 2022 has been
developed for each element of the system.

Please see Section 12.3. for more information.

Rosneft —

2022

In 2020, five meetings of the Company’s HSE Committee were held. The results of
achieving the Company'’s target in the field of HSE issues are reviewed quarterly,
first by the HSE Committee, which includes the representatives of Company's
management, and then by the Board of directors of PJSC Rosneft.


https://www.rosneft.com/press/releases/item/189201/
https://www.rosneft.com/press/releases/item/189201/
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3.2. Environmental Policy and
Commitments

Preserving the environment for future generations is an integral part of Rosneft
corporate culture and business principles. The Company aims at becoming the
leading performer in minimizing the environmental footprint of its operations and in
sustainability of its production facilities.

In 2018-2022, our “green” investments
will total RUB 300 bln.

Preserving the environment for future generations

The Company’s environmental targets up to 2022 include the following:

= minimizing the environmental footprint through the application of best-in-
class available technologies, waste recycling, effective waste water treatment,
and consistent implementation of environmental investment projects and
initiatives;

= taking action for ecosystems and biodiversity protection and natural resources
recovery, including land remediation. Preserving the environment for future
generations.

Rosneft operates an integrated HSE management system which meets the
requirements of the generally recognized international standard 1SO 14001:2015
“Environmental management system”. Environmental risk management is integrated
into the internal control system and HSE risk management system.

In 2020, "green" investments amounted to approximately 42 billion rubles.

In 2020, Rosneft continued to move towards its goals of minimizing the environmental
impact and improving the environmental friendliness of its business and achieved
improvements in the key indicators compared to the previous year.

= the total mass of polluting emissions was reduced by 14%;
= the volume of previously accumulated drilling waste has been reduced by 33%;
= the area of contaminated land was reduced by 10%.

In 2020, the Company processed 4.7 million tons of drilling waste, 850 thousand
tons of oil-containing waste and restored more than 400 hectares of oil-
contaminated land.

One of the key measures for the implementation of this program in 2020

became the commissioning of priority facilities for the utilization of APG at the
Yurubchenya-Tokhomskoye field of “East-Siberian oil and gas company”. Within
the framework of this investment project, a gas compression station (GCS) with a
capacity of 0.8 bcm of gas per year at the first stage, a fuel gas treatment plant with
a capacity of 312 mcm per year, a high-pressure gas pipeline and a cluster of gas-
injection wells started working. Total capacity of the facilities at the Ffirst stage will
amount to 2 bcm of gas per year.


https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/Investors/ESG/Public_papers/Saving_the_planet_for_the_benefit_of_the_current_and_future_generations_Rosneft_waste_management_and_remediation/
https://www.rosneft.com/Investors/ESG/Public_papers/Saving_the_planet_for_the_benefit_of_the_current_and_future_generations/
https://www.rosneft.com/Investors/ESG/Public_papers/Saving_the_planet_for_the_benefit_of_the_current_and_future_generations_Rosneft_waste_management_and_remediation/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/

The Company has been advancing with its environment-friendly business — retail
stations offering natural gas motor fuel.

In 2020, the Company operated a network of stations, consisting of 13 modules of
compressed natural gas (CNG) at existing gas stations and one specialized station. Up
to 3.6 thousand cars are refueled daily at these stations. During the year the network
sold 22 mcm of natural gas as automobile fuel which is 19% higher than the last year
values.

Rosneft retail sites have 14 charging stations for electric vehicles, 5 of which are fast
charging stations (50 kW) in Moscow region, Vladivostok, Khabarovsk and Leningrad
region,and 9 of which are slow charging stations (22 kW) in Tver region and
Krasnodar territory.

In 2020, the Company continued offering its customers motor fuels with improved
technical characteristics (Pulsar 100 and Euro 6, and a range of ACTIVE motor fuels).
At the end of 2020 Pulsar branded fuel was produced at about 30% of oil depots,
taking into account new production facilities at 2 oil depots organized in 2020: in
Khabarovsk (Khabarovsk region) and in Georgevsk (Stavropol region). The geography
of sales of branded fuels has also increased. By the end of 2020 Pulsar branded
gasoline Pulsar 92, Pulsar 95 and Pulsar 100 has been sold at more than 1.1 thousand
retail sites, Euro 6 — at more than 750 retail sites in 33 Russian regions and Active —
at more than 130 retail sites in 8 Russian regions.

In 2020, the Company continued producing marine fuels with improved
environmental characteristics.

Please see Sections 7.2.,11.2. for more information.

Risk and incident management

The Company aspires to accident-free operations and ensuring the safety of its
employees and contractors.

Between 2019 and 2020, updated approaches to risk management in the field of HSE,
involving common assessment criteria and decision-making levels, as well as the use
of a barrier approach, were introduced in 135 Group's companies. Priority was given

to companies engaged in high-risk activities in the field of HSE, including those
included in the perimeter of the corporate certificate of compliance with international
standards 1ISO 45001 and ISO 14001.

Please see Section 12.3. for more information.

Road safety

In 2020, as part of the transport safety management system for the prevention of road
accidents, the Company approved the Rosneft Road Safety Concept for 2020-2022. This
concept takes into account the main goals and objectives of the Decree of the President
of the Russian Federation No. 204 of May 07,2018 and the Road Safety Strategy of the
Russian Federation for 2018-2024, including:

reduction of injuries and severity of consequences of road accidents;
compliance with the requirements of the legislation in the field of HSE;
continuous improvement of road safety indicators;

no accidents due to vehicle malfunction and drivers' health status;

the use of a risk-based "barrier" approach in the process of road safety
management.

The Company has adopted “The system of safe vehicle operation”, which covers
employees, contractors and subcontractors, and sets standards for drivers, vehicles,
and equipment.

The Company uses indicators (including SVAR and RTAF) for a comparative assessment
of the effectiveness of transport safety and regularly conducts control and preventive
measures to raise awareness of the importance of compliance with traffic rules.


https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/Industrial_and_Occupational_Safety/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/Industrial_and_Occupational_Safety/
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3.5. Developing favorable social
environment

Rosneft acts in compliance with the highest standards of social responsibility with a
particular focus on health protection and comfortable working conditions, support and
promotion of healthy lifestyle, improved housing and living standards for Company
employees and their families and financial support of veterans and retired people.

The Company also contributes to developing favorable social environment in the
regions of its operations.

Within four years (2017-2020), the Ministry of Energy of the Russian Federation has
been recognizing Rosneft as the company of the highest social responsibility in Russia’s
oil and gas industry.
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Our contribution to development of favorable social environment focuses on:

= comprehensive housing program (corporate mortgage loans, providing employees
with office and rented housing);

= improvement of social and living conditions at our production sites, including
remote regions and areas with severe climate conditions;
corporate pension program and veteran social support project;
insurance program: over 340 thousand employees are insured with voluntary
health insurance policies, and with voluntary accident insurance programs.

The strategic initiative “Affordable housing” has been drawn up on the basis of a
comprehensive housing program and is an important driver of the corporate social
policy with a successful 15-year track record.


https://www.rosneft.com/Development/Social_Responsibility/
https://www.rosneft.com/Development/Social_Responsibility/

To provide timely medical care and evacuation at the Company's production facilities,
uniform standards of medical support and emergency assistance are implemented.
The Company has high requirements for speed and quality of pre-hospital care in
remote and hard-to-reach facilities and participates in the constant improvement

of the competencies and skills of medical workers of industrial health centers and
development of telemedicine technologies.

Implementation of the following purpose-oriented programs has continued as part of
the strategic initiative “Modern Medicine”:

Housing issues of nonresident specialists are solved with the help of corporate
housing, which includes more than 1,700 apartments in the regions of the Company

: outfitting worksite health facilities with state-of-the-art training equipment
operations.

that help to improve medical emergency response capabilities. In 2020, more
than 670 units of professional training equipment were purchased for the use in
worksite health facilities at 52 of the Group subsidiaries;

creating a corporate telemedicine network that connects health units at remote
production facilities with large-scale regional consulting centers. In 2020, the
corporate telemedicine network was put into operation at remote health centers
of RN-Yuganskneftegaz LLC, RN-Vankor LLC and RN-Uvatneftegaz LLC;
conducting a corporate medical examination of the Company's employees
aimed at early detection of cardiovascular and oncological diseases. In 2020,
about 12 thousand workers of the Companies of the Group underwent medical
examinations, taking into account the epidemiological restrictions associated
with the pandemic.

In 2020, the financing of the strategic initiative "Active Longevity", aimed at

improving the social conditions of pensioners, amounted to 1.6 billion rubles.
The implementation of this program allowed indexing pensions of 40.2 thousand
pensioners by 6.18%.

In order to preserve and strengthen the health of the Company's staff, one of the
priorities of the Company's social policy is to provide employees with high-quality
medical care, organize sanatorium treatment and prevent diseases. In relation with

a difficult epidemiological situation in 2020, sanatorium-resort and rehabilitation
treatment of employees and their family members were partially suspended. In total,
in 2020, 30,800 employees, their family members and pensioners were rehabilitated
in the health resorts of the Russian Federation — mainly in the health facilities of the
perimeter Companies and regional health resort and wellness organizations.

The Company supports the development of professional and amateur sports. Rosneft
finances the CSKA Hockey Club (Moscow) and is a sponsor of football club Arsenal
Tula. The Company, being a sponsor of the LADA Sport ROSNEFT automobile racing
team, supports the domestic automaker and contributes to the development of motor
sports in Russia. Rosneft is also the general sponsor of the International Sambo
Federation.

Please see Section 1.2. for more information


https://www.rosneft.com/Development/Social_Responsibility/
https://www.rosneft.com/Development/Social_Responsibility/Healthcare/
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In line with Presidential Decree No. 632 Rosneft is acting as a technological partner

of the Federal Science and Technology Program for the Development of Genetic
Technology in 2019-2027. The Company has registered a non-profit organization in the
field of genetics — a universal platform where market participants, research institutes
and medical institutions can elaborate proposals on improving regulation as well as
develop approaches to introducing global best practices.

The biotechnological campus will be among the main projects of the program. The
biotechnological campus pilot site will be located on the grounds of the Academicians
Shemyakin and Ovchinnikov Institute of Bio-organic Chemistry of the Russian Academy
of Sciences in Moscow.

Rosneft will become an anchor customer of the biotechnological campus. The
Company will not only give its employees an opportunity to be the first to perform
full-scale genomic sequencing but will also create a venue for pediatric research for
partner medical facilities. This will make it possible to screen workers with critical and
dangerous jobs, as well as elaborate new approaches to ensuring industrial security
and providing social support which may become the standard throughout most of the
Russian economy.
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The main goal is to provide personnel with interdisciplinary education that meets the
highest global standards. To reach this goal, Rosneft has created a master’s program
entitled Genomics and Human Health at the biological faculty of the Moscow State
University

As a technological partner of the program, Rosneft will render the necessary support
to the initiatives of key Russian Genetics developers, including the National Research
Center “Kurchatov Institute”, the Moscow State University, and academic institutes, as
well as promote international partnerships, cooperation and information exchange.

Within the framework of the Federal scientific and technical program for the
development of genetic technologies, a Center for full-genome sequencing is being
created in Russia. Its main task is to decipher and systematize the genomes of
hundreds of thousands of Russians which will allow us to bring the fight against severe
genetic diseases to a new level.

With the support of Rosneft, two organizations have been created: the Autonomous
non-profit organization for the development of genetic technologies (ANO),

which determines the strategic goals of the project and its interaction with other
departments, and Biotechkampus LLC, which, when funding is opened, will begin

to deal with scientific, applied and technical problems. Since September 2020, the
master's program Genetics and Human Health has been organized at the Biological
faculty of Lomonosov Moscow State University. The purpose of the program is to train
cool specialists who can make a real contribution to improving people's health.
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The Company is one of the largest consumers of fuel and energy resources. The
total volume of consumption of fuel and energy resources during 2020 amounted to
19 million tons of raw materials or 216,946 million rubles in monetary terms.

The Company is one of the largest consumers of fuel and energy resources: its share in
the country’s energy balance exceeds 4%.

Since 2009 Rosneft has been implementing the Energy Saving Program. The Program
aims at reducing energy consumption and improving economic, environmental and
operating performance.

In 2020, investment in the Energy Saving Program amounted to RUB 1.6 billion.

.


https://www.rosneft.com/upload/site2/document_file/P2-04_02_P-01_V-1-00_eng.pdf
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The savings of fuel and energy resources from the implementation of the Energy
Saving Program are included in the list of key performance indicators (KPls) of
managers and amounted to 396 thousand tons of units or 6.7 billion rubles.

Since 2013 the Company has adopted and has been improving an energy management
system which is aligned with the international ISO 50001 standard. The Corporate
Policy on energy efficiency and energy saving is in place. In 2020, Group subsidiaries
certified to ISO 50001 accounted for over 98% of the Company'’s total energy
consumption.

The roadmap for the development of the Energy Management System of PJSC Rosneft
for 2021-2023 was approved by the Energy Efficiency Commission of the Company,
and the program of energy savings for 2021-2025 with the planned savings of fuel and
energy resources of 2.6 million tons of units or 37.5 billion rubles in monetary terms
was also developed.

Please see Section 13.4. for more information

Developing conditions for
increasing environmental friendliness
when using the Company's products

Most greenhouse gas emissions associated with the use of products manufactured
by the oil and gas industry relate to the consumer use. In order to minimize

the environmental footprint and to combat the climate change the Company
consistently:

expands the list of products with improved fuel efficiency and low emissions;
informs consumers about the improvement of the environmental and
operational characteristics of the fuels produced and about the release of new
types of products;

changes the production structure in favor of more environmentally friendly
products, increasing gas production and its share;

implements projects for the production of fuels using biocomponents;
develops charging infrastructure for electric vehicles at the Company's retail
sites.

In 2012-2020, Company’s gas output increased from 16 bcm to 63 becm per annum —
the highest growth rate in absolute terms among the Russian independent producers.
The Rosneft-2022 Strategy provides for continued gas production growth. The
planned increase of the share of gas in the Company’s energy mix will contribute to
sustainable and environmental consumption.

The Company is working on increasing the level of the associated petroleum gas
(APG) utilization within implementation of the Gas investment program for the
beneficial use of the associated petroleum gas.


https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/

In 2020, as part of the implementation of the Company's Investment Gas Program to
improve the rational use of associated petroleum gas, 21 production facilities were
launched, including Facilities for gas injection into the reservoir, power generation,
gas treatment and use, as well as gas transportation infrastructure. The Program is
being implemented in all regions of the Company's presence.

For new deposits an integrated approach, which provides for the necessary measures at
the stage of drawing up project-orientated documents for the development of deposits,
ensuring the required level of rational use of APG, is used.

Rosneft, as an environmentally responsible company, constantly improves and
expands the development and production of high-tech types of petroleum products
with improved environmental characteristics. The Company expands the geography
of sales of Euro 6 and Al-100 gasolines, increases the production of low-sulfur marine
fuel RMLS.

In order to meet the increased requirements of European legislation in the field of
reducing CO2 emissions, Bayernoil and MiRO refineries in Germany have successfully
implemented projects for mixing a new bio-component HVO (hydrogenated
vegetable oil) with diesel fuel. In order to further improve the efficiency of emissions
management, several areas are being considered, in particular, the development of the
production of "green" hydrogen.

In accordance with the demand forecasts and the development of the electric vehicle
market, Rosneft continues to further develop the charging infrastructure at its retail
sites. 14 charging stations for electric vehicles, including 5 fast charging stations (50
kW) in the Moscow region, Vladivostok, Khabarovsk and Leningrad region, and 9
slow charging stations (22 kW) in the Tver region and Krasnodar territory have been
installed and are operating. Rosneft plans to develop charging infrastructure for
electric vehicles within the framework of cooperation with the largest electric power
companies in Russia — PJSC RusHydro and PJSC ROSSETI.

In 2020, the Company continued the expansion of the production of eco-friendly
fuels:

high-octane gasoline Al-100 has been put into production at the Yaroslavl
refinery; since January 2021, direct deliveries of a new type of gasoline have
been organized at Rosneft retail sites in the Yaroslavl and Kostroma regions. The
Company earlier established the production of Al-100 at the Ryazan oil refinery
and the Ufa Group of refineries;

in 2020, at the Ryazan oil refinery, the Saratov refinery and the Ufa Group of
refineries, the total production of Euro 6 gasoline with improved environmental
and operational properties amounted to 1.3 million tons, which is more than 2
times higher than the production volumes of this product in 2019.

Automobile gasoline of the Euro 6 brand produced by the Saratov oil refinery was
awarded the "Russian Quality" mark. The corresponding diploma and certificate
were issued by the all-Russian Quality Organization. The documents confirm
that the quality of the manufactured products is significantly higher than the
requirements established by Russian regulatory documents and international
standards.


https://www.rosneft.com/Investors/ESG/Contributing_to_the_UN_Sustainable_Development_Goals_case_studies/environmental_improvement/
https://www.rosneft.com/Investors/ESG/Contributing_to_the_UN_Sustainable_Development_Goals_case_studies/environmental_improvement/
https://www.rosneft.com/Investors/ESG/Contributing_to_the_UN_Sustainable_Development_Goals_case_studies/environmental_improvement/
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Euro-6 gasoline contains:

less sulfur, which helps to increase the service life of the exhaust gas
neutralization system;

retains its composition unchanged and does not oxidize for a long time which
has a positive effect on the engine operation;

contains less benzene and aromatic hydrocarbons, and, consequently, lower
exhaust gas toxicity;

contains less olefin hydrocarbons, which means that less deposits accumulate
on the internal parts of the engine;

contains fewer impurities that have a negative impact on the operation of the
engine;

the use of Euro 6 allows to reduce the emissions of the car's exhaust system,
including total hydrocarbon emissions, up to 24%, non-methane hydrocarbon
emissions — up to 27%, particle emissions — up to 64%.

The Company sells Euro 6 fuel with improved operational and environmental
characteristics in 11 regions of the retail chain's presence: the Republic of
Bashkortostan, Krasnodar territory, the Republic of Adygea, Nizhny Novgorod,
Smolensk, Tula, Kaluga, Ryazan, Vladimir, Moscow regions and in Moscow.



In 2019, the Company's refineries organized the production of the following eco-
friendly low-sulfur marine fuels that meet the IMO requirements introduced from
01.01.2020: RMLS at the Komsomolsk refinery and at the oil refining complex ANC
Bashneft, TMS of type A at the Novokuibyshevsky oil refinery.

Currently, the production of low-sulfur marine fuel RMLS, which meets the IMO
requirements, is carried out at the Komsomolsk, Syzran, Achinsk and Bashneft oil
refineries. Bunkering with such fuel helps to minimize the impact of transport on the
environment.

Ensuring access to energy and
reliable energy supplies to consumers,

including the emerging markets

The Company is a prominent participant in the global energy market, and acknowledges

its role and responsibility for timely, reliable energy supplies to consumers, equally
affordable and at competitive prices.

The Company has established a diversified system of energy supplies accessible for

consumers with different levels of economic development, in compliance with modern

energy security requirements, and offering a wide range of cooperation options,
including tender sales and longterm contracts. We focus on increasing hydrocarbon
production and improving our incremental product mix.

Please see Section 2.1. for further details.

Innovation activities

Leadership in innovation and R&D activities is an important growth driver for the
Company. Rosneft innovation effort includes development and application of new
products and technologies, and business process management know-how.

The Company has adopted and regularly updates the |Innovative Development

Program aimed to make the Company one of the industry technology leaders. In 2020,
the program investments amounted to RUB 50.3 bln, including R&D investments of
RUB 26.8 bln.



https://www.rosneft.com/about/Rosneft_today/
https://www.rosneft.com/about/Rosneft_today/
https://www.rosneft.com/about/Rosneft_today/
https://www.rosneft.com/Development/Scienceandinnovation/
https://www.rosneft.com/Development/Scienceandinnovation/Innovation_Development_Program/
https://www.rosneft.com/Development/Scienceandinnovation/Innovation_Development_Program/
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Priority activity areas include:

= elaboration of new technologies, equipment and materials with a view to
increasing energy and operating efficiency, and developing new types of
reserves, including development and application of proprietary geological and
hydrodynamic field modeling tools and geophysical and hydrodynamic well
logging;
development of new products, improving the Company product mix;
process-focused and other innovations aimed at improvement of operational
safety and business efficiency;

= introduction of smart production processes and development of digital
technologies, including dedicated software.

In 2018-2020, confirmed economic benefit from piloting new technologies
and introducing results of dedicated innovation projects technologies exceeded
RUB 40 bln.

Rosneft has a scientific and technological unit that provides the development of
scientific and technical solutions in all production areas and in all regions of the

Company's presence, starting from the geological study of the subsurface and
up to the production of final commercial products of oil and gas processing and
petrochemistry.

Specialists of the scientific and technological unit participate in all business
processes: from drilling wells to selling fuel at Company's retail sites; they work on
all major projects of the Company both in Russia and abroad.

The scientific and technological block unites 34 corporate research and development
institutes and engineering centers of Rosneft which employ more than 20 thousand
qualified specialists, including more than 800 people with PhD degrees.

In order to preserve a favorable environment and biological diversity a specialized
institute for ecology has been established and operates on the basis of
SamaraNIPIneft LLC. Its activities are aimed at the development and implementation
of scientific research works and environmental technologies for use at the Company's
facilities.

With the participation of the RN-Krasnoyarsk Oil institute, work on the organization
of an underground gas storage facility, as a temporary centralized storage of all
associated gas until the start of its monetization, is being carried out.

Within the framework of import substitution, the successful development of our own
production of catalysts continues. The result for 2019-2020 is the development of our
own catalysts for diesel fuels and vacuum gas oil hydrotreatment processes and the
beginning of their large-capacity production and application. The operation of diesel
fuel hydrotreatment catalysts at the refineries in Ryazan and Ufa and vacuum gas oil
the at refinery in Syzran has demostrated that Company’s own brands of catalysts are
not inferior in quality characteristics, and in some indicators they surpass the best
foreign analogues.

Please see Sections 3.6.,6.4.,13.5.,14.3 for more information.


https://www.rosneft.com/Development/Scienceandinnovation/
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The Rosneft-2022 Strategy incorporates strategic guidelines, goals and targets that
promote sustainable development of the national economy, related industries and
regions of the Company’s operations. The Company contributes to sustainable
development and technical progress of the economy, creation of new industries, highly
productive job sand value-adding products through a transfer to long term contracts
with consumers, suppliers and contractors, as well as a system of anchor orders.

The Company'’s program of import substitution and localization of manufacturing
equipment provides for development of related industries and gradual localization
of foreign equipment production, including partnerships with leading world
manufacturers.

Please refer to Section 3.1.



https://www.rosneft.com/Development/Scienceandinnovation/Innovation_activity/Import_substitution_and_localization/
https://www.rosneft.com/Development/Scienceandinnovation/Innovation_activity/Import_substitution_and_localization/

Please refer to Section 3.5.

Supporting family and childhood

The Company ensures social protection for employees and their families. Employees,
following the end of their maternity leave, have a guaranteed work place and smooth
integration in the corporate team.

In Group subsidiaries payment for the period of temporary disability related to
pregnancy and childbirth is based on an average salary calculation. The Company
provides assistance for construction of social and health care facilities for children
within the framework of its social and economic partnership with the regions.

The Company supports freedom of association, acknowledges the integrity of the
employees’ right to conclude collective agreements, and the right of every employee to
collective representation of his/her interests, including trade unions. These norms are
stipulated in Rosneft’s Code of Business and Corporate Ethics.

The Company is a member of a two-level social partnership system:

corporate social partnership. It is supported by active interaction with the
Interregional trade union organization of PJSC Rosneft — based on the
results of joint work, the template "Standard Collective Agreement" has been
adopted and regular meetings of the Company's management with the trade
union assets of the Companies are held. Representatives of the trade union
organization carry out independent control and assessment of the level of
industrial safety and labor protection at Rosneft's facilities through the labor
protection commissioners.

sectoral social partnership at the level of the oil and gas industry.
Representative of PJSC Rosneft is a member of the industry commission for
the regulation of social and labor relations, as well as the Council (a collegial
management body) of the all-Russian industry association of employers of the
oil and gas industry. More than 200 Societies of the Group are represented
by the all-Russian industrial association of employers at the sectoral level of
social partnership.

Productivity growth and
efficiency improvement

The Company focuses on improving operational efficiency, increasing productivity and
creating incremental added value.

The Company has elaborated and put in place a comprehensive set of measures

aimed at productivity growth that includes steps to raise profitability and cut costs,
with productivity metrics being part of management KPls. A set of measures aimed at
productivity growth is integrated in the business planning process and Rosneft’s Long-
Term Development Program, which is annually audited with independent external
assurance and considered by the Board. Efficiency improvement programs designed for
specific business streams are under way.


https://www.rosneft.com/Development/Personnel/motivation_and_social_partnership_policies/
https://www.rosneft.com/Development/Personnel/motivation_and_social_partnership_policies/
https://www.rosneft.com/upload/site2/document_file/P3-0106_P-01eng.pdf
https://www.rosneft.com/Development/Personnel/
https://www.rosneft.com/Development/Personnel/

young people

Being a responsible employer and a key industry player, the Company implements a policy
focused on ensuring a steady inflow of professionally trained young specialists from among
the best graduates.

Rosneft provides opportunities

for young people to get their first
professional experience through
internship and recruitment programs
as part of the Company’s university
engagement. In 2019, the Company
provided internship opportunities
for over 7.0 thousand students. Every
year, more than 1 thousand graduates
join the Rosneft team.

Please see Section 4.2. for further
details.



https://www.rosneft.com/Development/Personnel/HR_Policy_Priorities/
https://www.rosneft.com/Development/Personnel/HR_Policy_Priorities/

The Company aims to cooperate with suppliers and contractors that are interested in
sustainable development of their supply chains, and application of new technological
and innovative solutions.

Rosneft is one of the largest consumers of goods, works and services among Russian
private and partially state-owned companies.

The persistently high demand for goods, works and services in the context of

continuous business development is a powerful driver of the Russian and global
economy.

documents related to

human rights

health and safety, environmental protection, prevention of corruption, fraud and
conflict of interest, statutory compliance and promotion of economic and social
development.

When choosing suppliers and contractors, the Company is guided by the following key
principles:

Openness.
Competitiveness.
Relevance.
Efficiency.

These principles are established by the current legislation of the Russian Federation, as
well as the unified Supply Policy adopted by the Company in 2020. The policy defines
the key goals, objectives, and fundamental principles of working with Company’s
suppliers and priorities of the organization of the supply of PJSC Rosneft and the
Companies of the Group. The Principles are implemented through common on the
purchase of goods, works and services for the Company and companies of the Group.


https://www.rosneft.com/upload/site2/attach/3/02/Declaration_Rosneft_HR_eng.pdf
https://www.rosneft.com/upload/site2/attach/3/02/Declaration_Rosneft_HR_eng.pdf
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In 2020, this complex of services is carried out at 391 shift settlements, including
administrative and household complexes and buildings, residential car-houses.

In 2020, capital investments for construction, reconstruction, development and
improvement of shift settlements, support bases of brigades, sites and workshops
amounted to 4.2 billion rubles.

Please refer to Section 7.1.

A set of measures to counteract and prevent the spread of infection (COVID-19) in
shift camps has been developed and implemented. In particular, observation facilities
have been organized for employees of the Companies who take over the shift,
employees are provided with individual protective equipment and antiseptics, daily
thermometry is carried out, a ban on holding mass events has been introduced, etc.

For more information, see the subsections 1.1.,1.2.,2.2.,10.4.
In the reporting year, Rosneft continued its work to ensure decent living and working
conditions in remote regions for Rosneft employees and contractors, working at the
Company's fields.



The Company identifies and assesses risks and opportunities inherent in its business,
as well as the activities of its suppliers and contractors.

Our medium-term goals are in line with the growing climate-related society
expectations and are aimed at:

increasing the natural gas production, the use of which can significantly reduce
greenhouse gas emissions;

implementing refinery development projects, increasing output of products in

demand and feedstock for petrochemicals;

reducing greenhouse gas emissions, including methane, and increasing energy

efficiency;




Developing, producing and stepping up sales of new products that allow
consumers to reduce emissions and improve energy efficiency;
Development in new environmentally oriented business segments.

Rosneft is developing various scenarios of global energy evolution. Our strategic
planning and engagement in consideration of industry documents takes into
account risks and opportunities for the Company and the energy sector of the
Russian Federation associated with climate change and transition to the low-carbon
energy. The Company has made management decisions to control the prevention of
greenhouse gas emissions and minimize the carbon footprint at its main production
facilities.

In April 2020, the Board of Directors approved expansion of the tasks and functions
of the Strategic Planning Committee and renamed it to the Strategy and Sustainable
Development Committee. The Committee assists the Board of Directors in
determining strategic goals and benchmarks of the Company development, including
the goals of Rosneft in the area of environmental and social responsibility and
Corporate goverance (ESG) and evaluating the long-term performance of the Company
and the contribution of Rosneft to the UN Sustainable Development Goals (SDGs).
The functions of the Strategy and Sustainable Development Committee include
analyzing risks and opportunities of Rosneft related to climate change and the
environment, including water resources management, and highlighting key SDG issues
to the Board of Directors of Rosneft.

In December 2020, the Company's Board of Directors reviewed Carbon
Management Plan until 2035, which provides for the following key goals:

prevention of greenhouse gas emissions in the amount of 20 million tons of CO,,
equivalent;

reduction of the intensity of emissions in oil and gas production by 30%;
achieving a methane emission intensity below 0.25%;

zero routine flaring of associated gas.

In 2020, active work on issues related to management and reduction of greenhouse
gas emissions was conducted at the level of the Subcommittee on carbon
management, established a year earlier as part of the Committee on industrial
safety and labor protection. Taking into account the importance of issues related

to the competence of this collegial body, at the end of 2020, by the decision of the

Management Board, the Company's Subcommittee was transformed into Carbon
Management Committee, under the leadership of the First Vice President of the
Company, reporting to the Chief Executive Officer.

In 2020, the Company's Environmental Development Concept until 2035, which
defines the basic principles of environmental protection and contributes to the
achievement of the UN Sustainable Development Goals, as well as to the national
environmental goals of the Russian Federation, was developed and considered at the
Board of Directors' Strategy and Sustainable Development Committee.

Within the framework of the Concept of Environmental Development of PJSC Rosneft

until 2035, the following goals are set:

15% reduction in total non-greenhouse gas emissions;
15% reduction in emissions of sulfur dioxide and nitrogen oxides by 2035.

In the context of Russia's accession to the Paris Agreement, Rosneft actively cooperates
with all interested parties in the field of mitigation of the consequences of climate change
and adaptation to climate change. The Company will continue to improve the carbon
reporting system in accordance with the normative regulations of Russian legislation

and internationally adopted approaches including the task group recommendations on
financial disclosure of information related to climate change: Task Force on Climate-
related Financial Disclosure, TCFD.

The Company recognizes the importance of reducing methane emissions at all stages

of the value chain. In 2020, as a member of the initiative of leading international oil and
gas companies to reduce methane emissions in the natural gas supply chain, Rosneft
translated to Russian for universal access the best practices for reducing methane leaks

in the production and supply chain of natural gas. Also in 2020 a pilot project to test
advanced technologies for detecting methane leaks, including remote laser scanning
(using unmanned aerial vehicles), infrared cameras and ultrasonic detectors was
successfully implemented at three companies of the Group. In 2021, within the framework
of the tasks, as set out in the Carbon Management Plan, work on the development and
regulation of technologies to reduce methane leaks continues and expands.



https://www.rosneft.com/upload/site2/attach/3/23/Carbon_Management_Plan_Summary_en.PDF
https://www.rosneft.com/upload/site2/attach/3/23/Carbon_Management_Plan_Summary_en.PDF
https://www.rosneft.com/press/news/item/205199/
https://www.rosneft.com/press/news/item/205199/
https://www.rosneft.com/Investors/ESG/Contributing_to_the_UN_Sustainable_Development_Goals_case_studies/Carbon_management_in_Rosneft_integrated_approach_to_methane_emissions_reduction/

Rosneft has received recognition in the

leading international ESG ratings.

Please refer to Section 7.1.

Please refer to Section 7.2.

Environmental policy and
commitments

The Company's main instruments for reducing greenhouse gas emissions are the
Investment Gas Program, aimed at increasing the level of rational use of associated
petroleum gas, and the Energy Ssaving Program.

Within the framework of the largest new project of the Company, Vostok Oil, local wind
generation projects, wind fields, will be developed where weather conditions allow.

The Rosneft-2022 Strategy provides for achieving a 5% reduction in greenhouse gas
emissions on a unit basis (scope 1 and scope 2).

The Company implements the Gas Investment Program for increasing the beneficial use
of the associated petroleum gas and the Energy Efficiency Program, aiming at preventing
of over 8 mln tones of CO, equivalent going into the air by 2022. The main objective

of the Company's Investment Gas Program to improve the rational use of associated
petroleum gas is to reduce the APG flaring rate to less than 5%, in accordance with the
targets set by the Government of the Russian Federation. This task is solved through an
integrated approach to the development of fields: the creation of infrastructure for the
collection, use and supply of natural gas to consumers or the re-injection of gas into the
reservoir.

For more information, see subsections 7.1.,7.2.


https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/Development/Ecology_labor_protection_and_industrial/EnvironmentalSafety/
https://www.rosneft.com/upload/site2/attach/0/88/02/pdf_gosa2019_eng.pdf
https://www.rosneft.com/upload/site2/attach/0/88/02/pdf_gosa2019_eng.pdf
https://www.rosneft.com/Investors/ESG/
https://www.rosneft.com/Investors/ESG/
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In 2020, Group Companies planted about 1.5 mln trees as part of the forest preservation The Company implements innovative projects aimed at developing technical
initiative. solutions for the use of renewable energy sources to supply electricity to oil and
gas producing enterprises, as well as develops technologies and equipment for the
preparation and use of natural gas and APG, including for electricity generation. A few
of patents have been received.

Innovative activities

Please see Section 7.4. for further details.



https://www.rosneft.com/Development/Scienceandinnovation/Innovation_activity/
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Participation in global
initiatives

The Company, as a participant of the UN Global Compact, shares the principles of
the Social Charter of Russian Business and supports the Anti-Corruption Charter of
Russian Business.

The Company is also supportive of general principles and values of the Universal
Declaration of Human Rights, and the Declaration of the International Labor
Organization on Fundamental Principles and Rights at Work. We support initiatives
aimed at sustainable development, higher transparency, combating corruption,
respecting the fundamental human rights, closing the inequality gap, and protecting
the environment.

Please see Sections 10.6., 13.1. for further details.


https://www.rosneft.com/Development/Interaction_with_Interested_Parties/
https://www.rosneft.com/Development/Interaction_with_Interested_Parties/
https://www.unglobalcompact.org/
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
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17.2. Participating in sustainable
energy development
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The Company acknowledges the importance of sustainable development of the
global energy sector and responsible behavior of key producers, including sufficient
investment volumes to replenish the resource base, timely and efficient development
of reserves and ensuring reliable supplies to consumers from developed and
developing countries. Given modern challenges, it is unacceptable to create obstacles
to the participation of producers in the global oil and gas market and barriers to
investment in energy efficient projects.

The Russian oil and gas sector in general and the Company in particular continue
to increase supplies to the world market, responding to the growing needs of the
global economy. Rosneft participates in the formation of a dialogue focused on the
sustainable development of the energy sector, including:

= changing the regulatory environment, developing fiscal initiatives to improve
the efficiency of the development of the resource base, oil refining and
petrochemical industry;

= building integrated supply